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Transforming digital assets into engaging customer experiences.
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Eliminate complexity and 
create a superior digital 
experience with Cognizant 
assetSERV™. 

The advent of our digital life is changing the rules of 
business, transforming digital assets into “strategic” assets. 
From brand strategy to digital strategy to digital operations to 
mobile strategy, marketing organizations are under pressure 
to keep their brand image and story consistent while managing 
multiple channels, stakeholders, geographies and audiences. 
But each industry has unique needs that require a flexible and 
efficient approach that works from both an organizational 
and technological perspective. And every enterprise is at a 
different point in their digital transformation journey.
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assetSERV™ DIGITAL EXPERIENCE MANAGEMENT SOLUTIONS

Backed by Cognizant’s IT Consulting and Delivery Services, assetSERV™ Digital Experience 
Management Solutions help enterprises manage the end-to-end lifecycle of their digital 
assets and create a path for a more robust Digital Experience Management (DXM) platform. 
This enables enterprises to rapidly provide end users with the most compelling digital 
assets and accelerate customer engagement.

CONSULTINGPACKAGED 
SERVICES

DAM PLATFORM 
Cloud based, pre-configured platform 
that enables rapid deployment and 
reduced total cost of ownership.

CONSULTING 
Includes Strategy, Solution Evaluation and 
System Implementation services needed 
when a custom approach is required.

PACKAGED SERVICES 
End-to-end support services for existing 

digital asset management systems and 
related processes.

PLATFORM

Cognizant assetSERV™ makes multiple approaches available 
depending upon organizational needs.

Cognizant assetSERV™ 
consultants bring 15+ years 
of combined experience 
in implementing DAM 
solutions across diverse 
industry verticals.
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assetSERV™ DIGITAL ASSET MANAGEMENT (DAM) 
PLATFORM—WHEN YOU WANT A RICH, CONSISTENT 
AND INTEGRATED EXPERIENCE, EASILY.

assetSERV™ is a cloud-based preconfigured DAM platform that enables rapid deployment 
and reduced total cost of ownership. With its intuitive search, collaborative workflows 
and multiple layers of security, assetSERV™ is the first end-to-end platform of its kind—
providing maximum convenience and a seamless experience for its users. With our deep 
expertise in DAM implementation, we ensure customers get a DAM solution best suited to 
their needs rather than shoehorning their requirements into a fixed DAM solution. 

PLATFORM

assetSERV Digital Asset Management platform includes collaborative workflows that provide 
a single ‘source of truth’ and multiple layers of security that conform with industry standards. 

Powerful search 
feature enables quick 
access to assets. Role-based access 

prevents misuse 
of assets.

Format agnostic 
platform allows diverse 
assets to be arranged.

KEY FACTS

Device Agnostic: HTML 5 and responsive web design 

Scalability: Over 7.5 million assets across formats

Format Agnostic: Audio, video, images and business files

Global Reach: Users from over 60 countries

Immense User Base: Currently supports more than 500,000 users

Seamless Integration: Integration with legacy systems via Open API and enabled 
via desktop and mobile platforms
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assetSERV™ DIGITAL ASSET MANAGEMENT (DAM) 
PLATFORM FEATURES

WORKFLOW
Customizable workflows to suit every industry’s needs—from simple approvals 
to complex, multilayered workflows. 

SEARCH
Multiple search options:

•  Free Text Search

• Faceted Search

• Color Search

• Date Search

SECURITY
Multiple layers of security conform to industry standards, ensuring that digital asset rights 
are secure and accessed only by authorized users. 

INTEGRATION
Using an open API (Application Programming Interface), assetSERV™ can seamlessly integrate 
with upstream and downstream applications. Here are a few examples:

•  Upstream systems: ERP, legacy systems, Creative Cloud, SalesForce application, etc.

•  Downstream systems: content delivery networks, CRM applications, web content 
management systems, business intelligence systems, social collaboration tools, etc.

ACCELERATED FILE TRANSFER
The easiest and most reliable way to transfer large files.

•  No file size limits. You don’t have to worry about compressing files, breaking them into 
smaller files, or loading them.

•  Checkpoint restart automatically retries or resumes failed transfers.

COLLABORATION
assetSERV offers advanced collaboration features, enabling geographically diverse teams 
to work more efficiently and reduce time to market for content:

•  Annotations: Enables commenting on assets with frame-by-frame annotations possible 
for videos.

•  Sharing Collections: Enables sharing bulk assets with multiple users (e.g., all assets of a 
particular project with colleagues, campaign assets with marketing teams, etc.).

•  Chat: Chat feature enables quick communication between users.

•  Check-in, Check-out: Checking out an asset ensures it is not being edited by multiple 
users at the same time.

PLATFORM

assetSERV™ DAM is the ultimate platform with the flexibility and scalability needed to 
work for any company, plus an expanding array of innovative features that set the global 
standard for digital asset management.
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assetSERV™ CONSULTING SERVICES—WHEN 
YOUR ORGANIZATION’S DIGITAL NEEDS 
REQUIRE A CUSTOM APPROACH

We deliver the strategy, solution evaluation and system implementation needed when a 
custom approach is required. assetSERV™ consultants bring 15+ years of combined 
experience in implementing DAM solutions across diverse industry verticals. We provide 
consulting services that cover the entire Digital Content Value Chain: Strategy, 
Evaluation & Design Implementation, Maturity Index and System Implementation. 
Our consultants can help address your current and future digital needs with a higher ROI 
for your digital spend.

CONSULTING

STRATEGY
Cognizant offers this service to help a client determine if a DAM solution is required to help 
manage digital assets in the organization.

• DAM Strategy 
•  DAM Capability Workshops

• Taxonomy Definitions
• Library Management

•  Storage and Archival  
Strategy 

• Workflow Orchestration

EVALUATION & DESIGN IMPLEMENTATION
Cognizant offers this service when a client needs assistance in understanding where they are 
now, knowing where they need to go, and documenting the requirements for a DAM solution. 

•  DAM Requirements–
Gathering Framework

•  Technology Landscape 
Evaluation

• Fit-Gap Analysis
• Vendor Evaluation
• Package Evaluation

•  Enterprise Application 
Integration

• User Interface 

MATURITY INDEX
Cognizant offers this service to help you assess current and future states to determine needs and 
ensure support for all organizational objectives.

•  Technology and Process Benchmarking •  Detailed Assessment of Current 
Capability and Future Readiness 
of Existing DAM Systems

SYSTEM IMPLEMENTATION
Cognizant offers this service to assist clients with defining rules and requirements for setting 
up and managing digital assets, establishing and managing workflows, and delivering analytics 
and reporting.

•  DAM Implementation and Integration

• Business Intelligence 

•  Program Management: Content Processing, 
Taxonomy and Workflow Orchestration
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assetSERV™ PACKAGED SERVICES—WHEN 
YOU NEED EXTRA SUPPORT FOR YOUR 
CURRENT DAM SYSTEM.

Backed by Cognizant’s 20+ years of business process expertise, our Packaged Services are 
targeted towards organizations that have a DAM product (assetSERV™ or other), but lack 
the necessary support layer around the product. We offer end-to-end support services that 
address all the pain points in a marketing asset’s lifecycle, thereby freeing up crucial time 
for your marketing team. 

PACKAGED 
SERVICES

COLLECTION AND CLASSIFICATION SERVICES 
Cognizant will collaborate with your marketing team and act as a liaison with creative agencies 
to collect, analyze, sort and upload assets, eliminating the need for internal teams to focus on 
this manual and time-consuming process.

• Gathering •  Asset Sifting and Filtering •  Asset Uploads

DIGITAL GOVERNANCE  
Cognizant can assist with tagging assets based on approved taxonomies, optimizing workflows 
and conducting regular DAM maintenance to ensure a seamless user experience.   

•  Metadata Tagging • Validation and Approvals • Asset Curation

CREATIVE SUPPORT 
Cognizant provides guidance to help marketers efficiently localize assets to reduce 
unnecessary expenses as well as to track and manage usage rights for all assets globally 
to ensure compliance. 

•  Asset Tweaking (Localization) •  Asset Use and Reuse (Campaigns)

APPLICATION SUPPORT SERVICES 
Cognizant offers on-call support to ensure assets are being used appropriately based on 
usage rights as well as audits and manages archived assets, ensuring that expired assets 
are managed appropriately to avoid legal issues. 
•  Downstream Collaboration • On-Call Support • Asset Archival

We offer end-to-end support 
services that address all the 
pain points in a marketing 
asset’s lifecycle, thereby 
freeing up crucial time for 
your marketing team.



1-855-assetSERV (1-855-277-3873) 
AssetSERVCustSolns@cognizant.com 
cognizant.com/assetserv

TMLET’S TALK 

Are you ready to move beyond digital asset 
management and deliver more dynamic digital 
customer experiences? To learn more, contact the 
Cognizant assetSERV™ team today.

ABOUT COGNIZANT

Cognizant (NASDAQ: CTSH) is a leading provider of information technology, consulting, and business process outsourcing services, 
dedicated to helping the world’s leading companies build stronger businesses. Headquartered in Teaneck, New Jersey (U.S.), Cognizant 
combines a passion for client satisfaction, technology innovation, deep industry and business process expertise, and a global, collaborative 
workforce that embodies the future of work. With over 100 development and delivery centers worldwide and approximately 217,700 
employees as of March 31, 2015, Cognizant is a member of the NASDAQ-100, the S&P 500, the Forbes Global 2000, and the Fortune 500 
and is ranked among the top performing and fastest growing companies in the world. 

Visit us online at www.cognizant.com or follow us on Twitter: @Cognizant.  
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Teaneck, NJ 07666 USA
Phone: +1 201 801 0233
Fax: +1 201 801 0243
Toll Free: +1 888 937 3277
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London W2 6BD England
Phone: +44 (0) 20 7297 7600 
Fax: +44 (0) 20 7121 0102

India Operations Headquarters

#5/535 Old Mahabalipuram Road
Okkiyam Pettai, Thoraipakkam
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Phone: +91 (0) 44 4209 6000
Fax: +91 (0) 44 4209 6060
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